
 
 

 
 
 
 
 
 
 

We are interested in gaining a better understanding of your experiences with our organisation 
and to receive input on how we can improve the volunteer programme.  Therefore please 
could you complete the below questionnaire.  

 
1. How long have you been volunteering with us?  
…………………………………………………………………………………………..……………… 
 
2.  What is your volunteer role?  
………………………….…………………..……………………………………………………………. 
 
3.  Did you receive adequate training for the volunteer work you were asked to do?   
               Yes         No  
 
Comments: 

……..……………………………………………………………………………………………………..

…………………………………………………………………………………………………………….

……………………………………………………………………………………………………………. 

 

  4.  Do you feel volunteers are accepted by the staff?          Yes    No 
 
Comments: 

.……..…………………………………………………………………………..………………………..

……………………………………………………………………………………………………………

…………………………………………………………………………………………………………… 

 

5.  Do you feel volunteers are accepted by the people who used our services?   
                                 Yes         No 
 
Comments: 

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

…………………………………………………………………………………………………………… 

 
6.  Do you feel you receive adequate recognition and support for the work you are 
doing?  

  Yes           No 
 
If no, why?   

………………………………………………………………………………….…………………………

…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….
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7.  Do you find your volunteer work interesting, challenging and rewarding?         
                                 Yes            No 
 
8. What do you like most about your volunteer work? 
……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

…………………………………………………………………………………………………………… 

 
What do you like least about your volunteer work? 
……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

…………………………………………………………………………………………………………… 

 
10.  Please suggest any changes that might improve our volunteer programme 
 
………………………………………………………………………………………….…………………

…………………………………………………………………………………………………………….

……………………………………………………………………………………………………………. 

 
11. Overall, how would you rate our volunteer programme? 

(Please circle 1 = Terrible, 10 = Excellent) 
 

1  2 3 4 5 6 7 8 9 10 
 

Thank you for taking time to complete this questionnaire.   
 

We hope that you enjoyed volunteering with The Marsh Street Arches and Garden 
Community Interest Company and would like to thank you for all your time and 

input whilst volunteering with us. 
 

Please return the completed form to: 
 
Marsh Street Arches and Garden Community Interest Company 
c/o CHNMT Office 
242 – 244 Dalton Road 
Barrow in Furness 
Cumbria 
LA14 1PN   
 

 


